DESIGN
QUESTION

MINDSET

Ingood
hands from
the start

THEME 1

Empathy,
compassion
& respon-
siveness

THEME 2

Building
lifelong
relationships

THEME 3

Addressing
inequity

THEME 4

Addressing
women’s
specific
needs

THEME 5

Designing
with women
Veterans

How might we set
expectations with
women Veterans so
they understand what
services VA can offer
them?

How might be help
women Veterans access
the services available
to them?

High might we create
aculture of get to YES
among VA staff?

How might we resource
the supply of providers
to meet the demands of
our women Veterans in
the community?

How might we reduce
administrative demands
and optimize face time
with women Veterans
so physicians can be
attentive to women
Veterans’ needs?

How might we facilitate
more positive relationships
between providers and
women patients?

How might we facilitate
a partnership with DoD
where women Veterans
canreceive care at
military installations?

How might we create a
culture where women
feel equally appreciated
as patients?

How might leaders be
more visible and reflective
of the population?




